
Welcome to the National Trading Standards 

Scam Marshal newsletter: October 2019 

Total Scam Marshals across the UK: 1236 

Take a stand against scams 

The Scam Marshal project is run by the National Trading Standards (NTS) 
Scams Team, this team aims to tackle mass marketing fraud in a number of 
ways, Scam Marshals is just one of them. As a Scam Marshal, you help to 
provide the team’s investigators with real time intelligence on what the 
criminals are sending out, you are also asked to spread the message within 
your community to help protect people from becoming scam victims.  
 
The NTS Scams Team also run an initiative called Friends Against Scams 
(FAS), you may well have signed up as a Scam Marshal through the website 
(www.FriendsAgainstScams.org.uk). FAS aims to teach people on how to spot a scam, the effects these 
crimes can have on people, how to spot a scam victim and how to report scams, there is can be completed 
through the excellent online learning tool on the website. Face to face sessions are also available, check the 
website to see if there is one in your area, if there isn’t one, you can request one. 
 
So far over 280,000 people have completed the training and made a pledge to take a stand against scams. 
The team would like to encourage you to complete the training, attend a session or request a session for you 
and your friends. Raising awareness is the key to preventing people from falling victim to these terrible 
crimes, can you help? 
 
 

Subscription scams 
The National Trading Standards (NTS) Scams Team’s investigators have 
recently been looking into some reports of a health and vitamin supple-
ment scam. They have spent time with some ‘high loss’ scam victims 
and discovered on a number of occasions, direct debits for amounts 
from £9.99 up to £72 per month. Most were titled as ‘Home Assist’, 
‘Appliance Assist’ or ‘Home Care’.  

When the scam victim’s were asked about these transactions, they ex-
plained that they were the result of a phone call where they were pres-
sured into buying insurance policies to cover items around their home 

such as boilers, TV’s and fridges. There was no insurance policy in place and therefore this practice has been 
identified as fraudulent. 

How to protect yourself 

 Most telecom service companies provide call blocking technology free of charge, this can help to re-
duce the amount of scam and nuisance calls that people receive. Contact your telecom company or 
check their website to find out more.  

 Remember that not everyone on the other end of the phone is genuine, if you are at all suspicious, 
hang up and call the company back using a number from a trusted source (e.g. the company’s official 
website). 



 Is there anything else you would like to see in this newsletter? 
Please feel free to give us some feedback, just pop it into your free-

post envelope when you send in your scam mail.  

For more information on the team and our initiatives please visit 
our website:  

www.FriendsAgainstScams.org.uk/ScamMarshals 

PENSION & INVESTMENT SCAMS 
Throughout 2019, our newsletter will concentrate on a particular pension or investment scam each month.  
 
The most common of these include:  
 Binary option scams - February 
 Carbon credit trading scams—March 

 Cryptocurrency investment scams—April 

 Early pension release—May 

 Forex trading scams—June 

 Get-rich-quick, Ponzi and pyramid schemes—July 

 Graphene investment scams—August 

 Land banking investment schemes 

 Overseas property and crop scams—October 

 Pension review scams 

 Rare earth metal investment scams 

 Restricted US share scams 

 Share, bond and boiler room scams 

 Unregulated investment scams 

Overseas property and crop scams 

Overseas property and crop schemes may offer for you to buy a plot on a plantation that harvests agricultural commodi-
ties such as teak trees, jatropha, paulownia and biofuels. The investment is usually stated to be low risk but promising 
high, often ‘guaranteed’ returns of around 15–25%. The investment period is typically about five years, after which your 
plot will be harvested and sold on your behalf and the profits forwarded to you. 

How overseas property and crop scams work 

Investors are usually called out of the blue, but contact can also come by email, post, word of mouth or at a seminar or 
exhibition. Promoters often use aggressive, high-pressure sales tactics and claim they don’t need to be Financial Conduct 
Authority (FCA)-authorised because they’re not collective investment schemes (CIS). 

How to protect yourself 

The FCA does not regulate the sale of land, trees or crops. This means you won’t have access to the Financial Ombudsman 
Service or Financial Services Compensation Scheme if things go wrong. However, many overseas land and crop schemes 
operate (or claim to operate) as a collective investment scheme (CIS), which the FCA do regulate. Determining whether a 
scheme is a CIS or not is often a complex, legal matter. Broadly speaking, the characteristics of a CIS include: 

 investors don’t have day-to-day control over managing their plot 

 the scheme involves pooling investor funds 

 the operator is responsible for managing the scheme as a whole 
In these cases, the FCA may be able to refer it to trading standards, the Corporate Complaints Team at the Department for 
Business, Energy, Industrial Strategy (BEIS)or the police. 

Always be wary if you’re contacted out of the blue, pressured to invest quickly or promised returns that sound too good to 
be true. You should seriously consider seeking financial advice or guidance before investing. You should make sure that 
any firm you deal with is regulated by the FCA and never take investment advice from the company that contacted you, as 
this may be part of the scam. The Money Advice Service has information on investing and about how to find a financial 
adviser. 

If you have been scammed 

You can report the firm or scam to the FCA by contacting their Consumer Helpline on 0800 111 6768 or using 
their reporting form online. Because overseas land and crop schemes are not regulated by the FCA, your investment is not 
protected by the UK’s Financial Services Complaints and Compensation Scheme. If you have already invested in a scam, 
criminals are likely to target you again or sell your details to other criminals. 

The follow-up scam may be completely separate or related to the previous fraud, such as an offer to get your money back 
or to buy back the investment after you pay a fee.  

https://www.fca.org.uk/scamsmart/binary-options-scams
https://www.fca.org.uk/scamsmart/carbon-credit-scams
https://www.fca.org.uk/scamsmart/cryptocurrency-investment-scams
https://www.fca.org.uk/scamsmart/early-pension-release-scams
https://www.fca.org.uk/scamsmart/forex-trading-scams
https://www.fca.org.uk/scamsmart/get-rich-quick-scams
https://www.fca.org.uk/scamsmart/graphene-investment-scams
https://www.fca.org.uk/scamsmart/land-banking-investment-scams
https://www.fca.org.uk/scamsmart/overseas-property-crop-scams
https://www.fca.org.uk/scamsmart/pension-review-scams
https://www.fca.org.uk/scamsmart/rare-earth-metal-investment-scams
https://www.fca.org.uk/scamsmart/restricted-us-share-scams
https://www.fca.org.uk/scamsmart/share-bond-boiler-room-scams
https://www.fca.org.uk/scamsmart/unregulated-investment-scams

